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Introduction
This manual contains a stepwise procedure of understanding how to register/login GovDrive using the

government SSO platform Parichay.

How to Register/Login on GovDrive

Following is the step-by-step process to register on GovDrive:

Step 1: Go to URL.: https://drive.gov.in

Step 2: Click on the “Login” button given at the top-left corner of homepage.

Home HowlitWorks Offerings FAQs ContactUs User Munlcl

(") g ovDrive Desktop Client~  Mobile App it

Organize your Data online in a Seamless and Secure Way

Storage As A Service
For The Government Of
India

Store, Organize and effectively collaborate with your network
using GovDrive and be a part of this innovation

Fig. 1
>>User will be redirected to Parichay Authentication Page.

Step 3: Enter your existing Parichay login credentials in required fields and click the “Next” button to continue.

o
[ by ]

Azadig
AmritMahotsav

Tip of the day

Keep changing your Password often and make them complex

?AR|CH I\ and not guessable.

Single, Simpllfied. Sofe

- CA
Please enter details to proceed Parichay Authenticator @ ' b ?ﬂ )

Xyz@n Ic.in Parichay Authenticator should be downloaded only from authentic
platforms.
Extend ID Update Mobile &t
(Retired Officers) Profile

B Password Less Authentication @

¥~ | consent to Parichay Terms Of Use,

N t

" orgot Password

Ministry of Electronics
Information Technology
Government of India

({ govDrive
Fig. 2
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GovDrive

>>User will be redirected to MFA page. (One can also use Parichay’s Password-less Authentication)

e
[ o G2@
At Mahotsay (VA

"

—

Two Step Authentication

Colect ~n= of = ~plie=- and Tk N

[‘J OTP as SMS and on Sandes

E- Tap Authentication

i ) Token Authentication

Next 5,)&

| gin as Different User

Ministry of Electronics
8 Information Technology

National
Government of India ?é:;lr'gatlcs

{ govDrive

Fig. 3

Step 4: Choose any of the MFA options and click “Next” to continue.

€ Back

OTP successfully sent to registered Mobile +91******3584

Enter OTP

Show OTP Resend OTP

Don't ask me again on this Device @

Next

ogin as Different User
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>> Post successful authentication, user will be redirected to the Registration Page.

Step 5: Choose the “Register” button to continue.

goviive

Account for UserlD Xyz-abc not found!

Now, the registration request has been sent successfully and will be approved within 24 hours.

D govDrive

Userld  Xyz-abc registered successfully!
To know your Department Admin(s), Click Here!

&a A
¥
8 A~

€ GO BACK TO PARICHAY

Copyright @ 2021 Designed and Maintained by National Informatics Centre
About Us | Application Policies | Terms and Conditions | FAQ

Fig. 6
User will be notified via mail.
Post approval:

Step 6: User has to follow the same login procedure: Login > Parichay Login Credentials > MFA
Page | 6




GovDrive
>>Now post-successful Parichay authentication, user will be redirected to GovDrive user dashboard.

Dashboard Functionalities
Following are the various dashboard functionalities which make GovDrive a stand out and intuitive platform:

1. Storage Details
This section provides users with an overview of their allocated and utilized storage space.

Step 1: Click on your profile icon, it will show your account details along with Storage Details.

Step 2: The progress bar visually indicates the proportion of storage used.

. Q Search E B 5 B £ EU
{ govDrive ’
P ey 2P 071 a7y folder 0 sce upload options, click create new to see upload file option.
1 ° KRITIKA KIRTH...
My Data /

I pmul.govdrive-di I
/ Storage Details I Frequently Accessed Items ~
I 363.67 MB / 50.00 I

GB
e o o o o o e o >
- GovDrive PMU ... - MPR a MPR-June-202... - e-file content... - ROD B GovDrive_Wor... I

+ Create New

* I GovDrive PMUD.. - .
L - Name Last Modified Actions
» -
B MPR ] m GovDrive PMU_Documents 88, 4 days ago -
» I e-file content =
O mm MPR amonth ago -
+ hm ROD _
1B MPR-June-2025.xisx amonth ago -
» B Cowin-govdrive <... Select an item to see details
M S o Blncontont 80
¢ Sharedwithme + Total Records : 8

2, Shared by me Copyright @ 2021 Designed and Maintained by National Informatics Centre

About Us | Anplication Policies | Terms and Conditions | Contact Us | User Manual | Site Man | FAOs

Fig. 7

2. Create New

By clicking the “+ Create New” button, users can view and use the Create Folder, Upload Folder, and
Upload File options. (Fig. 8)

O govDrive Q search B EE o @ 8 R &

Tap on any folder to see upload options, click create new to see upload file option

KRITIKA KIRTH.. -
pmu.govdrive-dl My Data /

Storage Details Frequently Accessed ltems

363.67 MB / 50.00

-

B MyData

= agc amonth ago
I - GovDrive_PMU_... - MPR

e e e e e e e

>
B MPR-June-202 - e-file content... - ROD a GowDrive Wor...

celect all WE Details Sharing
» B GovDrive_PMU_D... e .
- - Name Last Modified Actions
3 MPR
L O pm GovDrive PMU_Documen s 92 4 days ago
» B e-file content ﬁ =
O mm MPR a month ago
» pm RQGD
O B MPR-June-2025.xlsx a month ago

» B Cowin-govdrive ¢

«# Shared withme +

9, Shared by me

[ T
Total Records 1 8

Select an item to see details

0

Copyright @ 2021 Designed and Maintained by National Informatics Centre
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2.1 Create Folder

Fig. 8

Users can create a new folder by following the process given-below:

Step 1: Click the + Create New button.
Step 2: Choose “Create Folder” option. (Fig. 9)

W Search

H HE BE @B & % & 3 g
) govDrive -
Tap on any folder to see upload aptions, click create new ta see upload file option. x
KRITIKA KIRTH...
prmut goverive-di My Data /
Storage Details Frequently Accessed Items =
' 4.days ago e amonthago amonth ago ths ag . 3 months age 3 months ago w30
363.67 MB / 50.00
GB N
- GovDrive PMU ... - MPR MPR-June-202 - e-file content... - ROD GovDrive Wor... I
Create Folder -
g O Select All Sort ~ H Sharing
Upload Folder
B Upload File Name Last Modified Actions
3 -
L O mm GovDrive PMU_Documents &8, 4 days ago e
» B e-file content =
O mm MPR amonth ago e
» hm ROD
O B MPR-June-2025.xisx amonth ago -
» B Cowin-govdrive c... Select an item to see details
M e n filn cantant .
<@ Shared withme + Total Records : 8
£, Shared by me Copyright @ 2021 Designed and Maintained by National Informatics Centre a
elinatie Piatisie | Tovmnr ard Fomditiome | Combnrt Ve |3 lras Mammial | €itn Bam | EAA-

Fig. 9
Step 3: Enter the Folder Name and click the “Create Now” button to continue. (Fig. 10)

Create Folder

Enter Folder Name

‘ l‘slew Folder Mame

Folder Name must not contain special characters

Fig. 10
Folder has been successfully created.

GovDrive
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2.2 Upload Folder

Users can upload a folder by following the process given below:

Step 1: Click the + Create New button.

Step 2: Choose “Upload Folder” option. (Fig. 11)

{ govDrive
o KRITIKA KIRTH...
prmuT.govdrive-d|
Storage Details

363.67 MB / 50.00
GB

+ Create New

Create Folder

3] = ——————— () Select Al
: [@ Upload Folder 1
LY ] SN, -y .
B Upload File Name Last Modified
.
L] (J mm GovDrive_PMU_Documents 22, 4 days ago
» e-file content
L O mm MPR amonth ago
» B ROD

O B MPR-June-2025xisx amonth ago

» Im Cowin-govdrive c...

¢ Shared withme +

8, Shared by me

. bsearch
Tap on any folder to see upload optians, click create new to see upload file option
My Data /

Frequently Accessed Items

4 days ago . amonth ago . a month ago

-Gounrive,PMu,.. - MPR

M) B o Sl cantant 80
Total Records : 8

Al e el o i

Copyright @ 2021 Designed and Maintained by National Informatics Centre
timm Palician 1 Ta. P P

MPR-June-202...

months ago o 3 months ago . 3 months ago

- e-file content... - ROD

Actions

Details Sharing

- €25

Select an item to see details

hae 1 EAA

Step 3: Now, click the “Browse” button to select the folder. (Fig. 12)

Upload Folder

Choose Folder

Fig. 12

>>Selection pane will appear on the screen

Browse

Please Select A Folder Containing Files

6]

GovDrive

Step 4: Choose the folder from your desktop libraries and click the “upload” button to continue. (Fig. 13)
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Fig. 13
>>A consent pop-up will appear on the screen.
Step 5: Click “Upload”
Step 6: Click the “Upload Now” button to start uploading. (Fig. 14)

Upload Folder

Choose Folder Browse

B Documents

12 Folders Containing 194 Files Upload Now

Fig. 14

Step 7: Post successful upload, click the “done” button.

>> Uploaded folder will appear in the user library.

2.3 Upload File
Users can upload files by following the process given below:

Step 1: Click the + Create New button.
Page | 10




Step 2: Choose the “Upload File” option. (Fig. 15)

W search

O govbDrive

GovDrive

a B 2 L ] [ (5=}
Tap on any folder to see upload options, click create new to see upload file option. x
KRITIKA KIRTH...
pmu.govdrive-d| My Data /
Storage Details Frequently Accessed Items &
' 4 days 2g0 o 3 month ago a month ago 2 months ago o 3 months ago 3 months ago P Im
363.67 MB / 50.00
GB N
- GovDrive PMU ... - MPR MPR-June-202... - e-file content... - ROD GovDrive_Wor... I
3 Create Folder o
B M () Select Al haring
Upload Folder
B Upload File -: Name Last Modified Actions
1
»
L] L — ! O mm GovDrive PMU_Documents 8 4 days ago -
» I e-file content =
L O mm MPR amonth ago )
» B ROD
O B MPR-June-2025xisx amonth ago B

» I Cowin-govdrive c..
M W n filn contant 08

¢ Shared withme + Total Records : 8

8, Shared by me Copyright @ 2021 Designed and Maintained by National Informatics Centre
[T

Aenlimmsiom Pialinin.

Fig. 15

S TR I S T Rmminl | €iom BAmm | EAA-

Step 3: Now, click the “Browse” button to select the file. (Fig. 16)

Upload File

Select an item to see details

Choose file

Please select a file smaller than 5 GB

Fig. 16

>>Selection pane will appear on the screen

Step 4: Choose the file from your desktop libraries and click the “upload” button to continue.
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™~ B > ThisPC > Documents

Organize ~ New folder
m Work Docs
OneDrive
B Custom Office Templates
. EA
B GovDrive Flows

M Nicepage

File name: ~ | |All Files

Open Cancel Browse

Please select a file smaller than 5 GB

Fig. 16
>>The file details will appear on the download pop-up screen.

Step 5: Click the “Upload Now” button to start uploading. (Fig. 17)

Upload File

Choose file Browse

I_gl Parichay_Mailer_Stats.zip (298.84 KB)

Fig. 17

Step 6: Post successful upload, click the “close” button.

>>Uploaded file will appear in the user library.
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3. My Data

GovDrive

In the “My Data” tab, users can view and manage their folders and files. By clicking on any folder listed
under this tab, the corresponding folders/files will be displayed. All folders/files uploaded by the user are
accessible from the “My Data” tab. (Fig. 19)

O govDrive

KRITIKA KIRTH...
pmu.govdrive-di

Storage Details

118.11 MB / 50.00
GB

» I GovDrive PMU_D...
» pa MPR

» @ e-file content

» g ROD

» Im Cowin-govdrive c..

< Shared withme +

8, Shared by me

Q. Search
Tap on any folder to see upload options, click create new to see upload file option.
My Data /

Frequently Accessed Items

‘i Screenshot 202... - GovDrive PMU_... - MPR

[ Select Al
Name Last Modified
(0§ Screenshot 2025-06-24 110144.png 1 secs ago
0 mm GovDrive PMU_Documents 28, 4 days ago
O mm MPR amonth ago
m B 20D lima NS wles

Total Records : 9

Copyright @ 2021 Designed and Maintained by National Informatics Centre
About Us | Application Policies | Terms and Conditions | ContactUs | User Manual | Site Map | FAQs

Fig. 19

3.1 Document functionalities (Actions)
Users can perform various actions to the files and folders stored in GovDrive.

3.1.1 Preview

B BB o ¥ A &

month ag: s 2 months ago . 3 menths ag

B MPR-June-202..

>

- e-file content... - ROD

“
88

Actions|

Details

Sharing

@

Select an item to see details

This option allows users to quickly view the file contents in read-only mode without downloading or
editing. It is useful for checking documents, spreadsheets, presentations, and images directly within

GovDrive. (Fig. 19)

(P govbDrive

@ KRITIKA KIRTH..

pmu.govdrive-dl

Storage Details

118.11 MB / 50.00
GB

B MyData
~ Im GovDrive_PMU_.. I
» @ User Manual _.
» B Architecture a
» B Presentations
» B Design

@ Sharedwithme +

9, Shared by me

Q Search
My Data / GovDrive PMU Documents
[ Select All

Name Size Last Modified
a _E' GovDrive Project Status and Planningvi.i.docx  266.9 KB 4 days ago

B User Manual and SRS 4 days ago
O mm Architecture and Deployments Documents 12 days ago
(] mm Presentations 12 days ago

m Design 14 days ago
(0 mm Policies, Terms & Conditions,FAQs 20 days ago
O mm Ssupport 22 days ago
) pm Cost Analysis 22 days ago
O mm Detailed Project Report 22 days ago

Total Records : 23

Copyright @ 2021 Designed and Maintained by National Informatics Centre
About Us | Application Policies | Terms and Conditions | Contact Us | User Manual | Site Map | FAQs

Fig. 20

B EBo &0 8/ &

Sharing

% Share File
+ Move to em to see details

B Copy to

¢¢ Add to favorites

£ Properties

@ Edit with CollabFiles
o, Download

[ Delete
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3.1.2 Share File

User can choose this option to share their folders with their department members. (Fig. 21)

P govDrive

KRITIKA KIRTH...
pmu.govdrive-dl

Storage Details

118.11 MB / 50.00
GB

E MyData
~ B GovDrive PMU__ |
» B User Manual ..
» B Architecture a...
» B Presentations
» B Design

@ Sharedwithme +

9, Shared by me

Q Search

My Data / GovDrive_PMU_Documents

0OoDD0OO0o0o0ao

[m]

a

Tatal Recards : 23

Actionsl |

I—ﬂp'ﬂie‘”———

O] Select All
Name Size Last Modified
__j GovDrive Project Status and Planningvi.ldoox 2669 KB 4 days ago

B User Manual and SRS 4days ago

B Architecture and Deployments Documents 12 days ago

B Presentations 12 days ago

B Design 14 days ago

B Folicies Terms & Conditions FAQs 20 days ago

B support 22 days ago

B Cost Analysis 22 days ago

Bm Detailed Project Report 22 days aqo

B e % O fiid

@

& Share File

L 1“0\4& i —— o tem to see details

™ Copyto

7 Add to favorites

A Properties

& Edit with CollabFiles
L, Download

1 Delete

Copyright @ 2021 Designed and Maintained by National Informatics Centre
About Us | Application Policies | Terms and Conditions | Contact Us | User Manual | Site Map | FAQs

Fig. 21

5

GovDrive

>> Users can collaborate with others using “Share via Email” and manage the document accessibility by
restricting the download attempts and Expiry time. (Fig. 22)

Share Externally: "GovDrive Project Sta

1
Share via Email

Add Collaborator

General

Enter Email Id-abc@xyz.in (Use comma "," separation to

Download Attempts:

4.

Expiry Time:

Fig. 22

tusan... %

te Link

Recently SRared |

2 Times

2 Hours

>> Users can generate a secure link using “Generate Link™ with customizable download limits, expiry time,
and optional password protection for external sharing. (Fig. 23)
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3.1.3 Moveto

Share Externally: "GovDrive Project Status an... %

Share via Email

Download Attempts:

Expiry Time:

@ 24 Times

@ 7Days

[ Use Password (Cptional)

“ Senerate

Fig. 23

GovDrive

User can use “Move to” functionality to move the selected file/folder to a different location (folder).

(Fig. 24)

(D govDrive

o KRITIKA KIRTH...

pmu govdrive-dl
Storage Details

11211 MB / 50.00
GB

B MyData
~ B GovDrive_PMU_ |
» B User Manual ...
» Il Architecture a
» i Presentations
» b Desian

& Sharedwithme +

8 Shared by me

Q Search

My Data / GovDrive_PMU_Documents

[ Select Al
Name Size Last Modified

O 5! GovDrive Project Status and Planningvl.1docc 2669 Kb 4days ago

(] mm UserManual and SRS 4 days ago

U mm Architecture and Deployments Documents 12 days ago
O pm Presentations 12 days ago
O mm Design 14 days ago
O mm PoliciesTerms & Conditions,FAQs 20 days ago
O mm suppon 22 days ago
O mm CostAnalysis 22 days ago
O mm Detailed Project Report 22 days aqo

Total Records : 23

Actions

@ Preview
= Share File

& Copy to

¥r Add to favorites
4 Properties
[ Edit with CollabFiles

o, Download

i Delete

Copyright @ 2021 Designed and Maintained by Natienal Informatics Centre
About Us | Applieation Policies | Terms and Conditions | ComtactUs | User Manual | Site Map | FAQs

Fig. 24

@

tem to see details

>> After clicking the “Move to” button, user need to choose and confirm the destination (folder) for the file.

(Fig. 25)
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3.1.4 Copyto

Move file: "GovDrive Project Status and Plann... %

Bm ~ Select Folder

» b MPR
» Bl e-file content

» @ ROD

» B CollabFiles

» Bm GovDrive_ PMU_Docume...

» Bm Cowin-govdrive compar...

Fig. 25

GovDrive

One can click “Copy to” functionality to save a copy of the selected file/folder in a different location

(folder). (Fig. 26)

D govDrive

KRITIKA KIRTH...
pmul.govdrive-dl

Storage Details

118.11 MB / 50.00
GB

B MyData
~ B GovDrive_PMU_ |
» B User Manual
» B Architecture a...
» [ Presentations
» Bm Desian

< Sharedwithme +

©, Shared by me

Q Search
My Data / GovDrive PMU_Documents

[ Select Al
Name
E’ GowDrive Project Status and Planningv1.1 docx
User Manual and SRS
Architecture and Deployments Documents

Presentations

Policies Terms & Conditions,FAQs

Support

000000 DaQo

]
]
-
B Design
]
[}
]

Cost Analysis

O mm Detailed Project Report
Total Records @ 23

Size Last Modified
266.9 KB 4 days ago

4 days aga

12 days ago

12 days ago
14 days ago
20 days ago
22 days ago
22 days ago

22 davs auo

B E B = w B

ean I

Actions

@ Preview

52 Share File
& Movero
Lo e |
¥ Add to favorites
4 Properties
@ Edit with CollabFiles

L, Download

Tl Delete

Copyright @ 2021 Designed and Maintained by National Informatics Centre
About Us | Application Policies | Terms and Conditions | Contact Us | User Manual | Site Map | FAQs

Fig. 26

Sharing

G

tem to see details

>> Now, user has to choose and confirm the folder where they want to copy the file. (Fig. 27)
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3.1.5 Add to favorites

Copy file: "GovDrive Project Status and Planni... *

Bm ~ Select Folder

» Il GovDrive_ PMU_Docu...
» bm MPR

» Bm e-file content

» Bm ROD

» B Cowin-govdrive compar...

» Bm CollabFiles

User can click here to add the selected file/folder to your favorites. (Fig. 28)

{ govDrive

KRITIKA KIRTH....
pmu.govdrive-dl

Storage Details

118.11 MB / 50.00
GB

B MyData -
~ [l GovDrive_PMU_.. I
* Bm User Manual ...
» Il Architecture a...
» @ Presentations
» I Design

& Shared withme +

9, Shared by me

Q Search

My Data / GovDrive_PMU_Documents

) Select All

Name

m User Manual and SRS

Presentations
Design

Policies,Terms & Conditions,FAQs

Support

00O 0OO0OO0OO0OOoOOQOo

Im Cost Analysis

O pm Detailed Project Report
Total Records : 23

%‘ GovDrive Project Status and Planningwi.1.docx

Architecture and Deployments Documents

B EBe & @

cap BT

Size Last Modified Actions
266.9 KB 4 days ago o
4 days ago @ Preview @
12 days ago ¢ Share File
Move to
12 days ago +
® Copy to
14 days ago
e ———————— H
20 days ago : ¥r Add to favorites
e e — e 1
22 days ago 4 Properties
22 days ago @ Edit with CollabFiles
22 days aqo o, Download
i Delete
Copyright @ 2021 Designed and by National ics Centre

About Us | Application Policies | Terms and Conditions | ContactUs | User Manual | Site Map | FAQs

Fig. 28

R &

Sharing

tem to see details

>> Users can directly click here to access the files added to the Favorites section. (Fig. 29)

GovDrive
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; & search B EB B fu g
 govDrive -
Tap on any folder to see upload options, click create new to see upload file option. x
KRITIKA KIRTH... My Data /

pmul govdrive-d

Frequently Accessed Items
Storage Details

3 his ago oo Edasage ws | amonthago o amonthago o | 2manthsago e Zmonthsago -

118.11 MB / 50.00

B ) >
7.\ Sereenshot 202... -vaDnve PMU.... MPR 5] MPR-June-202... e-file content... ROD
+ Create New
aring
@ wom o 5O P (o :
» I GovDrive PMU_D.. Name Last Modified Actions
» bm MPR O W Screenshot 2025-06-24 110144.png 3hrsago e
» Bl e-file content O mm GovDrive_PMU_Documents 38 4 days ago L @
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Fig. 29
3.1.6 Properties

This functionality helps user edit the file/folder details
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Fig. 30
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GovDrive

.. Name, Description, and Tags. (Fig. 30)
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3.1.7 Edit with CollabFiles

GovDrive

User can click on “Edit with CollabFiles”, they are redirected to CollabFiles, where the file can be viewed
and edited directly in real time. (Fig. 32)
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Fig. 32

User can click this button to download the selected file/folder. (Fig. 33)
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Fig. 33

User can use this button to delete the selected file/folder. (Fig. 34)
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Fig. 34

3.2 Sort

Users can sort their files and folders in an ascending or descending manner based on parameters such as:
Creation Time, Last Modified, and Type. (Fig. 35)
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Fig. 35

3.3 View Style
Users can opt to change the view style by clicking the icon “Grid” or “List”.
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4. Shared with me
Under the “Shared with Me”, users can view details of folders shared by their network. After selecting a
folder, they can perform actions such as Preview, Copy to, View Properties, Download, or Delete files. (Fig.

38)
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Fig. 39

Select an item to see details

item to see details

GovDrive

This tab allows users to view the folders and files they have shared with others and manage access

permissions (Fig. 40)
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Fig. 40

GovDrive

>> Users can assign or modify rights (Read/Write) for each collaborator or stop sharing either individually

or for all users. (Fig. 41)
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Close

Fig. 41

6. Shared History
Users can click here to see the detailed history of the shared files and folders. (Fig. 42)
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Fig. 42

7. Downloads

folder
folder
folder
folder

folder

Users can click “Downloads” to view the history of folders they have previously downloaded. They can re-
download these folders using the “Download” option next to each folder. Each folder can be downloaded up

to 10 times within 24 hours (Fig. 43)
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Fig.43

8. Trash
Users can manage the files/folders they have deleted earlier and can manage them by choosing various
actions such as “Delete Permanent” and “Restore”. (Fig. 44)
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Fig. 44
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9. Accessibility Options
GovDrive provides several accessibility features to support all users, including those with visual, reading, or
interaction difficulties. These can be accessed by clicking on the Accessibility Options icon in the

dashboard. (Fig. 46)
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Provides text-to-speech functionality, enabling visually impaired users to navigate and interact with

GovDrive content.
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9.2 Bigger Text/Small Text
Allows users to increase or decrease text size for better readability. Particularly useful for users with low
vision or when accessing GovDrive on small screens.

9.3 Line Height
Increases the spacing between lines to improve clarity. Recommended for users with visual processing
difficulties.

9.4 Highlight Links
Visually emphasizes all clickable links, making it easier to identify navigation paths. Beneficial for users with
color blindness or attention-related challenges.

9.5 Text Spacing
Increases spacing between letters and words to improve readability. Especially helpful for users with
reading difficulties or cognitive impairments.

9.6 Dyslexia Friendly
Applies a specialized font style that reduces letter confusion for dyslexic users, adjusts spacing and
alignment to make text easier to follow.

9.7 Hide Images
Removes non-essential images and presents a text-only view, useful for users with slow internet
connections, cognitive challenges, or when focus on text is preferred.

9.8 Cursor
Activates a larger, more visible cursor for easier navigation, supports users with limited motor control or
visual difficulties.

9.9 Light/Dark Mode
Switches between light and dark themes for comfortable viewing in different environments, dark mode
helps reduce eye strain, especially in low-light conditions

9.10 Invert Colors
Reverses on-screen colors to create high contrast viewing, Enhances readability for users with low vision.

9.11 Reset All
Restores all accessibility settings to their default values, ensures quick recovery if a user wishes to undo
customizations.

10.Support and Help
For any technical issues, queries, or assistance regarding GovDrive, users can reach out through the
following channels:

10.1 Telephone

e 0112290 2486
e (0112290 2494
e Available: Monday — Friday, 09:00 AM to 07:30 PM (IST)

10.2 Email Support
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e support-govdrive@gov.in
e support-govdrive@nic.in
e servicedesk@nic.in

10.3 Online Support

Users can also raise a support ticket through the Service Desk portal: https://servicedesk.nic.in/

GovDrive
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